Customer Service, US Airways.
Ref: customer file # 2342748A
10 Jan, 2008.

Dear Sir,

Further to our telephone conversation with reference to customer file # 2342748A, this is an
official request for the name on my USAIr ticket doc # 0372132261351 to be transferred from
myself, Karansher Singh, to Ms. Anouck Carsignol, enabling the amount of the ticket to be
applied towards her upcoming travel. Thank you for your courteous assistance in this matter.

Sincerely,

P
Kot
Karansher Sin,
Associate Prof. Computer Science, University of Toronto.
40 St. George St., Toronto, ON M5S 2E4
karan@dgp.toronto.edu
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